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Coronavirus (COVID-19) Pandemic

We have introduced coronavirus procedures to help protect our most vulnerable
patients, and to assist us in dealing with the coronavirus pandemic. Patients are

therefore asked NOT to attend the Surgery for any reason, without ringing us first.

If you require any medical advice, blood tests, or a consultation, please ring the
surgery first and you will be triaged by one of our Health Care professionals. For
general medical conditions all patients are advised to avoid contacting us where
appropriate and instead self-care. There is a dedicated section on our website
offering advice on self-care.

If you have symptoms of coronavirus or require coronavirus advice, please visit our
website for the latest guidance. Our phone system will also direct you appropriately.

Prescriptions can be ordered online or by telephoning the Practice and selecting the
appropriate option. All prescriptions must be collected from your chosen pharmacy
only. If you do not have a pharmacy collection arrangement in place, then please
advise our staff when ordering your medication online or on the telephone.



